HSUG Website Requirement-draft Version 2-2nd March 2017

The information below sets out the requirements for a website to support the Health Statistics Users’ Group activities.  This is based on experience with running and using the HSUG website within StatsUserNet (SUN) which is run by Royal Statistical Society (RSS).  These requirements have been prepared to assist with the development a replacement for SUN, which it is understood is being developed by ONS, as part of their taking over support for Statistics User Groups from the RSS.  These notes should not  be seen as a full and formal specification of requirements, but they highlight some of the important issues that HSUG believes the ONS website developers need to consider in designing the replacement for SUN..  
1. HSUG

1.1 The Health Statistics User Group (HSUG) was established to represent all users of health and health services statistics and to bring together users and producers of statistics. Our activities are aimed at maintaining and improving data quality, data access, and the use of health and health services statistics. The group is independent but, along with other groups representing users of statistics, we are affiliated to the Statistics User Forum, which is currently hosted by the Royal Statistical Society. Our membership includes professionals working in a wide range of organisations including NHS organisations, central and local government, universities and non-governmental organisations.

2. Website Requirements-high level

2.1 The HSUG website is a key part of the Group’s communications strategy and provides a platform for contacting and consulting members. Along with other user groups there is a need for a platform that is easy to use and update and that assists user groups in meeting their aims, in particular in fulfilling their key role in statistical regulation. User Groups tend to have limited resources and are supported by volunteers so the website should be easy/intuitive to use and update.

2.2 The key elements of the website are summarised here and then discussed in more detail in section 3. It should include:
a. A home page allowing a logo /picture along with key details about HSUG , health statistics generally and recent contributions to the items listed below
b. Membership: A method for registering members to HSUG and updating details
c. Interest Groups: ability to set up and maintain interest groups in specific areas (eg Maternity)
d. Latest discussion: a discussion feed on items posted by the Group or members on current topics of interest.
e. Consultations : an area where specific consultations may be undertaken by the  Group or by providers or specific users .
f. Events: information on forthcoming meetings and how to register
g. HSUG Material: a section for posting and holding past HSUG material and documents




3. Website Requirements-detail 
     
Taking each of the areas listed in paragraph 2.2 
3.1 Home Page

The home page should allow;
a. A banner picture or logo
b. A short description of HSUG with a ‘read more’ link to more detail and its goals
c. Links worthy of a home page which encourage people to click on them for further information. These should include:
· Key sections specified by HSUG, such as an introduction to HSUG and its goals,  a ‘getting started’ guide for the website, key details such as dealing with data queries, FAQs
· Links to interest groups
· Links to recent key information such as forthcoming events, discussions, consultations and HSUG material
· Links to statsusernet and stats user forum information 
· A ‘join’ button allowing new members to register

3.2 Membership
The home page should give a link to allow new members to register, and for existing members to check and update their details as necessary. HSUG should be able to specify the details required on registering (eg such as special interests).
While viewing the website and its content should be open to everyone, only members will be able to contribute to discussions and interest groups.
3.3 Interest Groups
The website should set aside sections for special interests in health such as eg Maternity. Interest groups should be able to set up their own membership, and include pages on details of the group and current activities. The website should allow discussion threads on specific topics within each interest group. The content should be open to be viewed by all, but only registered members of the interest group may amend or contribute to the website. Each interest group will have a lead person, who will be responsible for maintaining this section of the site.
3.4 Latest discussions
All registered members should be able to post discussion points (as at present). It should be possible to add attachments in standard formats, or links to websites. Only members may contribute, although they will be open to all to read. 
Members should be able to sign up for alerts (which are sent to their e-mail) when there is a new discussion item.  They should be able to select whether they will be alerted immediately a discussion item has been posted, or only at the end of each day (or possibly on a weekly basis).
3.5 Consultations
The website should be able to support major consultations, eg between data producers and users. Links on the home page could be to current external  consultations with eg brief description, deadline, links to more information and how to respond.
The website could also support consultations and other engagement with users on specific topics including blogs, discussion threads, points of clarification as well as formal responses. Any such consultation would need a nominated lead responsible for maintaining the content and considering the implications of the responses.
3.6 Events
Notification of forthcoming events including time, place, brief details and links to application process. The section should support links to other websites and attachments in standard formats.
3.7 HSUG Material
A section allowing the storing of historical information of interest to health statistics users. In particular the section will include key consultations and HSUG responses, HSUG held or sponsored events, and other material deemed important by HSUG. This material will be maintained by HSUG and should allow for attachments and links to websites to be included.

Whereas any member registered on the website can post, and respond to, material in the discussions section, HSUG Material can only be posted by the HSUG webmaster.  This is an important facility because it ensures that material is relevant and of good quality, and is not biased. The current practice is that the HSUG webmaster will only post material that has been submitted by an HSUG committee member. Committee members are aware that they are personally responsible for vetting material they send to the webmaster for posting in the HSUG Materials section.

4. Access to the website
All material on the website should be open to all.
Registered members will be able to contribute to the discussions and consultations.
Members registered with specific interest groups will be able to contribute to these
HSUG will nominate one or more members with full access to the website (webmasters). The webmasters should be able to post material anywhere on the site, and be able to edit or delete material which is wrong or inappropriate. They should be able to reorder material as necessary
The ability for webmasters to see material in ‘test mode’ before going live would be helpful, eg for testing formatting and hyperlinks

5. Transition arrangements

All material on the current website should be transferred to the new website.
Any transfer to a new site should be done with minimal disruption to access. 

6. HSUG input
HSUG is run by its committee and other members, who are all volunteers. The coverage and quality, and hence usefulness, of the website therefore depends on the involvement of members.
Within available resources HSUG will work with the website providers to develop and maintain a ‘fit for purpose’ site.
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