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Statistics User Forum 
Minutes of the Meeting – 26 July 2018
Held at BEIS Conference Centre, London SW1


    Present:

	Paul Allin (Chair)
	Statistics User Forum

	Genevra Morrison-Hutton (Secretary)
	Office for National Statistics

	Tony Cox
	RPI /CPI User Group

	Louise Whatham
	Royal Statistical Society

	Alison Macfarlane

	Health Statistics User Group

	Deana Leadbetter
	Health Statistics User Group

	Inna Yordanova
	Association of Independent Professionals and the Self-Employed (IPSE)

	Allan Brimicombe
	Crime and Justice Statistics Network

	Woody Caan
	Royal Society for Public Health

	Frances Pottier
	Construction Statistics User Group

	Owen Brace
	Office for National Statistics

	Martin Nicholls
	Office for National Statistics (for item 3)

	Mary Gregory
	Office for Statistics Regulation (for item 4)

	   Tom King
	RSS Data Ethics Special Interest Group

	Karen Hurrell
	Equality and Human Rights Commission

	Robert Cuffe
	BBC

	Dev Virdee
	Campion Awards for Statistical Excellence



Apologies received in advance:

Arthur Barnett, Mike Hughes, Iain Wilton, Margaret Ward, Kate Barker, Frances Darlington-Pollock, Geoff Noon, Rachel Leeser, Michael Lyon


Note: all documents are available via the Statistics User Forum community on the StatsUserNet website: 

http://www.statsusernet.org.uk/viewdocument/statistics-user-forum-meeting-26-1?CommunityKey=ce7d4fe7-9072-44da-afb2-d6b48077edb6&tab=librarydocuments


1. Welcome and introductions

· Paul Allin opened the meeting by thanking everyone for attending and Frances for hosting the meeting. Apologies were noted. 

2. Minutes of the Previous Meeting and Matters Arising

2.1. The minutes of the 26 July 2018 meeting were approved and the actions dealt with as follows:


	
SUMMARY OF ACTION POINTS – 26 July 2018

	Action 1: Martin Nicholls and Paul Allin to send around a short note of what we are looking for, what’s the timescale, and how we take it forward to do with the Insight and User Engagement Strategy. 

	
Closed
The thematic workshops are underway, with the first preceding this meeting


	Action 2: All to consider alternative meeting venues and to alert the User Insight and Engagement team (via statsusernet@ons.gov.uk)

	
Closed
ONS will be the location for future meetings

	Action 3: User Insight and Engagement team to arrange and circulate details of next SUF meeting
	
Closed

	
Outstanding Action 1 from previous meeting: Andy Zelinger to speak to his contact in the House of Commons library regarding the statistical support they give to MPs. Steve Mead to follow up possible SUF attendance.
	
Ongoing
Carried forward to next meeting

	Outstanding Action 2 from previous meeting: Steve Mead to investigate whether
internally intended guidance on consultations could be provided to SUF.
	
Ongoing
Carried forward to next meeting


	Outstanding Action 4 from previous meeting: SUF members will send any feedback
and comments to Louisa McCutcheon.
	
Closed 
Comments sent to Louisa

	Outstanding Action 5 from previous meeting: In light of some of the discussions
above, Penny Babb said she will look at the voluntary application process document on the website.
	

Closed

	Outstanding Action 6 from previous meeting: Deana Leadbeter will speak to Penny
Babb regarding liaising with the Local Authority Research and Information Association (LARIA).
	
Closed
[bookmark: _Hlk531263914]New Action for Paul to contact LARIA to see if they have issues around statistical capabilities 







Woody and Alison noted that the statistical analysis capacity of local government is heading for a difficult situation, including around educational and public health issues.

New Action for Paul to contact LARIA to see if they have issues around statistical capabilities (see action table below)


3. [bookmark: _Hlk531265369]Towards an Insight and User Engagement Strategy

Update from ONS:

3.1 National Statistician John Pullinger will be retiring on 19 June and will take up the role of President of the International Association for Official Statistics as of August 2019

3.2 The UK Statistics Authority (UKSA) will begin the formal recruitment process in the coming months and will keep the group updated

3.3 Secondments have been taking place with the BBC for a third year of ONS statisticians. These benefit both sides by encouraging an understanding of how statistics are communicated, and improving the way they are reported

3.4 ONS and UKSA are moving away from ‘.gsi’ in email addresses – please remove from contacts’ addresses. ONS will look into instructions about those with ‘.gsi’ addresses to alert external people. Paul suggested that the onus is on ONS to alert people. Owen added that ONS don’t have control over external email groups but will make sure ONS staff are reminded towards end of year to do housekeeping, including in respect of external email groups to which they belong

3.5 Tony Cox asked if there is any information about John’s new organisation and how it relates to his current role. Dev explained that it’s a subgroup of the International Statistics Institute – a network for official statistics and for statisticians. Mary said it’s one aspect of the portfolio John is taking on


Discussion of action plan on improving use and usefulness of official statistics see paper on SUN here


3.6 Paul updated SUF on the seven workshops proposed in the action plan. Owen confirmed the importance of these workshops in scoping out opportunities to inform strategy

3.7 A workshop on user skills, convened by Deana Leadbetter, had been held over the lunchtime before this SUF meeting. Notes from the workshop would be written up and circulated for further comment from SUF members, Paul is preparing an on-line workshop on the role and membership of SUF. This might last around an hour, including input from the associate director of COPAFS, the US Council of Professional Associations on Federal Statistics.

3.8 Dev has agreed to convene the workshop on processes for identifying statistical/knowledge gaps and reaching new (eg regional) audiences

3.9 This still leaves four workshop ideas which currently have had no volunteers to participate in, or to lead, although the workshop on role of technology may well be swept up during the discussion on SUN later in this meeting. Also, a workshop on effective consultation on statistical developments would be better held after the existing guidance was available. Paul made an appeal for SUF members to come forward to facilitate the remaining two discussions. Action: SUF members to volunteer to participate, including to lead, workshops on: communication between ONS/GSS and users; user engagement generally in ONS/GSS developments and activities.

3.10  Paul updated on a paper covering engagement that is sitting with the RSS NSAG, which is not yet in a position to be discussed further but will be shared more widely in future

3.11 Martin referred to the importance of the bigger statistical landscape, not just in terms of membership but also for items of discussion, to move away from a heavily ONS/UKSA dominated agenda 

3.12  Woody asked if there were any trade unions that were members of the group; Paul said the TUC are members. Martin suggested exploring other unions that could be interested in joining

3.13 Woody said that there must be an association of political speechwriters that the group could engage with. Owen suggested a Special Advisers network and civil servants via Heads of Profession. He had presented to Directors of Communications across Government with Hetan Shah (RSS) about improving communication of statistics across government and thought the Special Advisers/Heads of Profession networks could be good strands to draw in. Action: Paul to explore these and other SUF membership proposals during workshopping on the membership and role of SUF

4. Update from Office of Statistics (OSR)

     4.1 Mary Gregory updated on their coherence insight work and their A&E statistics report

4.2 Insight from users shows that the first annual review was well received, and the feedback was welcomed. Now OSR think they’re ready to change the process slightly: instead of future annual reviews, there will be a short Insight report three times a year on a specific topic relating to government statistics. OSR have around 10 topics for consideration, including communications, transparency, measuring impact and evaluation, and are speaking to users

4.3 The first report is due out in February and will be around coherence of data (e.g. conducting surveys in a sensible way), what looks good and what would they expect

4.7 Paul asked how they would be engaging users and choosing the topics? Mostly engaged so far with Heads of Profession (HoPs). They have spoken to Robert Cuffe, House of Commons Library and the IFS

4.8 Future topics will be decided by the UKSA’s regulation committee

4.9 Woody suggested the importance of consistency of data over time, e.g. differences in how suicide and crimes are reported; Mary said they would add it to their list for consideration

4.10 Paul suggested the idea of coherence from a user perspective - thinking about other things out there beyond the GSS; Mary said they would expect producers to be aware of non-government sources too

4.11 Tom King asked about joining up data: are OSR evaluating whether joining it up leads to things people want and can use? Mary said the OSR role is different - they won’t be evaluating what has worked in which places but might do an assessment to say ‘problem X’ could better be solved by linking up data, rather than saying you must do it; Tom asked if they think it’s the role of the producers? Mary said more so

4.12 Tom asked if OSR can share anything on health data linkage; Mary said there is not much to be shared yet

4.13 Paul suggested it could be useful to discuss with Devolved Administrations (DAs); Mary agreed that there is lot to learn from DAs – can be easier to data link as they hold all the data in one place as opposed to England

4.14 OSR will be publishing a report on interventions relating to A&E waiting times, which will pull together information already in the public domain. Getting statisticians involved from the start of measuring waiting times results in better data


5. Technology: SUN platform

5.1 Owen updated SUF on the future of StatsUserNet (SUN)
5.2 The key points are that SUN is beyond its usefulness; there are difficulties with the website provider; ownership of additional data regulations on data protection needs clarification and there were more limited options when SUN was first set up. Additionally, there are many registered users but few people regularly and actively engaging on the platform
5.3 Owen had worked with Iain Wilton to look at short and longer-term options, as the RSS had set up SUN. Two options are now being considered: either rebuild the platform from scratch or to look at free-to-use platforms. Owen noted the improvements in free platforms and the important point about seeking value for public money
5.4 Owen suggested that Digital Publishing team in ONS work with SUF members to define needs and migration of content as soon as possible before coming back to SUF with proposals 
5.5 Questions were then invited:
· Paul noted that there were relatively few users but lots of recipients of the information on SUN
· Deana said that SUN has been helpful to date and has had a good impact. It is important in meeting the needs of existing users but also those who don’t use it as much. In terms of three-six months timescale, it may be that material can be wholesale moved and then reloaded. Owen confirmed that’s normally what would happen. Deana asked how they review what’s on there and to start working with ONS to identify how best to move it in an organised way, as early as possible. Deana asked about using alternative platforms. Owen said it would be a closed forum on a free platform. Martin stressed the importance of confidentiality being built into the forum, even if it is closed - it’s about the security within the platform. Terms of use will be important to all who want to contribute. 
· Paul suggested that we need to start with requirements which will take us to thinking about who it’s for and what terms of use it should have. He had some concerns around the confidentiality – it must not to be off-putting to anyone interested in statistics
· Paul asked Owen if he was able to say more on GDPR concerns? Owen said the website owner has obligations to those whose data is on there but ONS has little or no oversight, which is not where the organisation wants to be in terms of compliance – but nor is it desirable or possible for ONS to moderate everything. The new platform will have to have a nominated and active owner, possibly ONS or RSS or a SUF group member?
· Tony noted that a paper setting out requirements for SUN that had been prepared by HSUG was useful in this discussion. Also, SUN is currently a free-to-use platform funded on our behalf – if we go down the Google route, there are concerns around advertising. Also, there is no guarantee of a platform’s longevity, e.g. Google can close platforms with short notice. Do we need a back-up? How do we prepare for that eventuality? Migration of materials is very important 
· Allan Brimicombe echoed the advertising point; what data are they going to take from us? Owen said he would consider this in thinking about the best options
· Dev noted that StatsLife is to be revamped and provides a forum facility for private and open discussions. Owen said ONS can consider looking at it/joining up if suitable.
· Dev said they were cyclical issues in terms of storing material
· Tom King said that people can’t find what they need on it so whatever replaces SUN needs a good search function
· Paul thanked Owen and the RSS for bringing the question of the future of SUN to SUF. The discussion had confirmed the value of SUN and its use as a two-way communications channel. He highlighted the need to formally alert all SUN users to plans for closure as early as possible
· The first step is to identify requirements, so Paul asked Deana to circulate the HSUG note to other members. NOTE: this document is attached to these minutes at Annex A, so please add additions/comments
· Martin invited members to let ONS know if they want to be part of the requirement-gathering exercise. Owen added we’re not necessarily thinking product at this stage and want to look at needs first
· Paul asked about timescales. Owen said ONS are trying to scope out requirements before end of 2018. A new platform could be developed in a couple of months if it’s a more ‘off the shelf’ but could be longer if requirements are more complex and content is being migrated

Action: ONS/SUF to arrange workshop on the future of SUN  
6. Statistics at the Equality and Human Rights Commission 



There then followed a presentation by Karen Hurrell of the Equality and Human Rights Commission (EHRC) entitled Is Britain Fairer?
· This is a report EHRC run every three years, reviewing equalities and human rights. The latest review was published last month

· The report concludes that in some ways Britain is fairer, and in others it is not

· They came up with a single-measurement framework, after a stocktake of different measures developed, which looks at education, work, living standards, health, justice and participation, considering legislation and policies, and qualitative and quantitative outcomes in those areas

· Living standards do not appear to be getting fairer, unlike education and health where there have been improvements

· Other work the Commission Karen was involved in included advising on research projects (on gender disability and ethnicity pay gaps), and working with Communications colleagues on creating statistically-valid online polls. Externally, they are trying to work with ONS and others – they are involved in discussing questions around protected characteristics on the Census, and internationally they are working on gender statistics

· In terms of future work, the Commission will be consulting on their strategic plan to shape their work over 2019 – 22 and developing the accessibility of the evidence compiled from the ‘Is Britain Fairer’ report, including possible online tools. Karen stated that the Commission would be interested in particular to hear from the group about tools they could recommend

· Paul asked about how this fits with the wellbeing framework, also how do they engage with users and what tools are there for presenting the report’s findings? Karen said they looked at ONS’ wellbeing measures. EHRC does not have a statistical community of interest as such; their engagement is more ad hoc. The Commission has noted a spike of interest in previous reports post-publication of the ‘Is Britain Fairer’ report. In terms of presentation tools, Karen said initially they had a dashboard in mind.. They’re trying to find what people really want and need. Action: SUF members to alert Karen to useful online data presentation tools

· Dev asked if they had contacted the Cabinet Office and their Racial Disparity Unit as they have a user-friendly website. Karen confirmed they had been in contact 

· Louisa asked if a consultation was planned? Karen said there was one on their strategic plan and would provide more information to the RSS separately

· Woody asked about disabilities and lack of access to public services. He has spoken to Baroness Hollins, who has a Private Members Bill on people with learning disabilities. Do they have a link into them? Karen confirmed that it’s likely that the Commission knows her

· Deana said there are certain reports/events they could use to draw people in and increase the user community

· Tony asked if EHRC do explicit regional comparisons linked back to policies? Who does this in Northern Ireland? Karen said they have a separate commission. They have broken it down to Devolved Administration level but it’s harder to be able to pinpoint to specific policies. There has to be caution around overinterpreting data
· Paul thanked Karen for her presentation and the discussion. He invited SUF members to suggest other organisations who might be persuaded to showcase their use of official statistics at future meetings.



7. Forthcoming events and current issues

· Deana discussed an online tool that has been in development to list the health and care statistics produced for specific topics across all provider organisations (please see the HSUG paper produced for the SUF meeting that was issued alongside the meeting agenda for further information). They are keen for people to use the tool to identify gaps, test its usability and to feed back their comments 

· Paul asked about the rest of the UK as the tool only covers England. Deana said there have been discussions with Scotland

· Alison noted that a lot of health statistics from civil registration are at England & Wales combined-level, and that there is confusion among people about the difference devolved administrations and the UK which need to be explained. Because of NHS fragmentation, there is a lack of coherence and some data is very limited which leads to imbalances. 

· Alison said that EURO-PERISTAT have published statistics on infant mortality for EU28+EEA. She noted the struggles with calculations for the UK

· Alison asked Robert Cuffe what the BBC does when a wrong statistic is mentioned (e.g. an incorrect FGM statistic); Robert said that if you can point it out to them, eg via their website, the BBC will address it

· Woody discussed a quantitative skills book due for publication that will be the first in a series of three books. He also noted the shortage of PhD examiners in some universities

· In his absence Michael Lyon had submitted information to say that the Bank of England is planning to update their statistical code of practice for consultation – it would make for a future SUF presentation and he would welcome feedback from members

· Paul said he is a member of the UK Data Forum and noted some uncertainty over its evolving role. It is a joint venture between ESRC and ONS and some of the uncertainty arises from the restructuring of the research funding agencies into UKRI. A new ‘ESRC’ data strategy is to follow. Paul also mentioned that, at the UKSA 10th birthday celebration, there was some mention of the Public Administration and Constitutional Affairs Committee looking into national statistics. Paul has met with ONS (Frankie Kay) about transforming Census – she is keen on a partnership with users and there will be an update on Census and related activities at a future SUF meeting. Paul also plans to meet Hugh Stickland, responsible for engagement by Iain Bell’s Population and Public Policy area of ONS

· Allan reported that the National Statistician Crime Statistics Advisory Committee hasn’t met for a year now and therefore has nothing to report on this work

· Tony noted that a House of Lords enquiry into the use of RPI had input from the RPI/CPI user group. He was unsure when the report is due to be published. The group are still concerned about an ONS paper put out on RPI which led to a RSS public meeting in June. Any response from ONS on this is likely to be held up by the House of Lords report – he is concerned that they haven’t heard much since. There is an event at RSS on the history of inflation measurement in the UK on13th December 

· Inna recently attended a conference on entrepreneurship where a lot of data issues were raised. She asked if ONS do we do anything to take advantage of those groups? Some issues included accessing the data archive if you’re not linked to academic institute. There was a second issue around suggestions for the surveys for ONS. Paul advised Inna to approach the particular area of ONS and Martin said to flag up if anyone is interested in website testing. Action: Paul to take the data archive issue forward

· Louisa reported on work on the gender pay gap with members on ways data could be reported on. She noted a survey with medical statisticians on engaging with them better, and work around forensic science and the justice system work is underway. A new website for RSS is due in the Summer and StatsLife will be part of it

· Tom King said he is a Statistics and School Governance group member – there no education statistics user group. He wanted to see if there has been something historic? What kind of undertaking would it be to set one up? Paul said there is no off-the-shelf model but to try contacting other user groups. Tom is also setting up a group on data ethics to establish what RSS wants to do on the subject

· Dev mentioned that the Awards for Statistical Excellence meeting is next week to set the 2019 timetable. Nominations open from beginning of January until the end of March. They want to encourage more nominations from users and journalists in particular

· Frances said that the Construction Statistics User Group meeting from November had been postponed

8. Date of next meeting and any other business


Dates for subsequent meetings to be set in advance – date tbc but first meeting of 2019 likely to be March. Action: SUF Secretariat to investigate dates for subsequent meetings

Suggested Future Presentations:

· Ada Lovelace Institute
· Alan Turing Institute
· Bank of England consultation on updates to their statistical code of practice
· Census 2021
· ONS Data Science Campus
· Other organisations to showcase their use of official statistics


	[bookmark: _Hlk522018307]
SUMMARY OF ACTION POINTS – 26 November 2018

	
Action 1: Paul Allin to contact LARIA to see if they have issues around statistical capabilities

	


	
Action 2: SUF members to volunteer to participate, including to lead, workshops on: communication between ONS/GSS and users; user engagement generally in 
ONS/GSS developments and activities
	

	
Action 3: Paul to explore Woody’s and other SUF membership proposals during workshopping on the membership and role of SUF


	

	
Action 4: ONS/SUF to arrange workshop on the future of SUN  


	

	
 Action 5: Paul to take the data archive issue  forward

	


	
Action 6: all SUF members to send suggestions of potential online tools to Karen Hurrell


 
	


	
Action 7: SUF secretariat to investigate dates for subsequent meetings
	

	OUTSTANDING FROM PREVIOUS MEETINGS
	


	Outstanding Action 1 from previous meeting: Andy Zelinger to speak to his contact in the House of Commons library regarding the statistical support they give to MPs. Steve Mead to follow up possible SUF attendance
	



	Outstanding Action 2 from previous meeting: Steve Mead to investigate whether
[bookmark: _GoBack]internally intended guidance on consultations could be provided to SUF
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